
 

Website Terms & Conditions 

 

Introduction 

Welcome! This website, www.divergentcareers.com (also registered as 

divergentcareers.com.au and divergentcareers.au), is owned and 

operated by Narelle Vigor, ABN 27699415912. If you have any questions 

or need further information, please reach out to Narelle Vigor: 

hello@divergentcareers.com 

This document sets out the Terms and Conditions you need to be aware 

of when using this website or purchasing from me. Please take a moment 

to read it, as it sets out the terms of our relationship so that we may 

benefit from clear boundaries and knowing what to expect from each 

other.  

When you visit this website, use my services, or purchase my products, 

you agree that you are over the age of 18 and willing to be bound by 

these Terms & Conditions. If you don’t agree, you should not continue to 

visit this website or purchase anything from me. 

All products and services advertised on this website are offered in 

compliance with Australian Consumer Law. 

These Terms & Conditions may be changed or modified from time to time. 

Please check back regularly to ensure you are aware of any changes. 

There may be additional, specific terms of service provided to you in 

relation to my services, courses or products. If there is any inconsistency 

between this document and those specific terms of service, these Website 

Terms & Conditions are overruled to the extent of the inconsistency.  

Content Disclaimer 

On this website and in my social media accounts, I provide information 

about career development, neurodivergence and other factors that 

http://www.divergentcareers.com/
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influence these things. This content is provided solely for your education, 

professional and personal development to support you in your career and 

life journey. 

Content Policy 

I conduct extensive research in order to provide content that I believe to 

be valuable and true, but I have no responsibility for the use that you 

make of that information.  

Please be aware that the generalised information I provide is not a 

substitute for specialist advice tailored to your individual circumstances.  

There is no professional relationship formed by your visit to 

www.divergentcareers.com unless you explicitly choose to work with me 

by purchasing my services or products. 

Any testimonials or results I may display on this website are based on my 

experience and those of my previous clients. They are not guarantees 

that anyone else will achieve the same results. 

While I take all reasonable care to ensure that the content I create is 

accurate, relevant and up to date, I make no guarantees and disclaim any 

legal liability for inaccuracy, incompleteness or error. If you find 

something that seems problematic, it would be very helpful if you let me 

know! 

I may modify my content at any time, including altering or deleting it 

without notice. 

Visitor Responsibilities 

You are responsible for your own safety and wellbeing while browsing the 

internet. Do not act on anything you read without first conducting your 

own research, consulting appropriately qualified professionals, and 

making informed choices about what is right for you, based on your 

personal circumstances. 

It really should go without saying, but as a user of my website, you agree 

not to behave maliciously, spam any other user, post defamatory content 

about anyone, infect any aspect of my website with malware, hack into 

any part of my website where you don’t have my permission to be, or use 

my website for any purpose other than consuming my content, engaging 

in my programs, and purchasing my products or services. You also agree 
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not to use my website or content in any way that is unlawful or harmful to 

any other person or business. If you do, I have the right to refuse you 

service and ban you from accessing my website or social media. 

Downloads 

This site may offer paid and free downloads. While I take cybersecurity 

seriously and make every reasonable effort to ensure these downloads 

are safe and hassle free, I am not responsible for any viruses or other 

damage which might occur as a result of you downloading material from 

this site. Please make safety your priority and ensure you have adequate 

internet security to protect yourself against malicious interference from 

cybercriminals. 

External Links 

From time to time, I may provide links to external sites. I have no control 

over the information provided on these sites, and the links are solely for 

your information, education or entertainment. I do not endorse any 

products they offer for sale and have no relationship with them unless 

otherwise clearly notified. 

Disclaimer for Services [and/or Products]  

There are a number of ways you may choose to work with me that are 

available to purchase or book through my website. The terms and 

conditions in this document apply to all of my services and products 

unless alternative terms are explicitly provided to you.  

I offer: 

• Career Development Products and Services 

• Individual Career Counselling and Coaching  

• Individual Life Coaching and Counselling 

• Group Career Development Programs 

• Speaking and Training Services to Organisations 

My intention in offering these services and products is to help you with 

managing your career and related life circumstances across the lifespan. 
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Why Work with me? 

• Graduate Certificate in Education (Career Development and 

Counselling) 

• Certificate IV in Counselling (Transactional Analysis) 

• Certificate IV in Training Assessment & Education 

• Ayurvedic Health Coach Accredited (Shakti School) 

• Mental Health First Aid Accredited (MHFA) 

• Neurodivergent Coaching Certification 

• Lived neurodivergent experience 

I believe it is my responsibility to ensure that I offer sessions and services 

in a safe and ethical manner, prioritise informed consent, undertake 

ongoing professional development, maintain my professional membership 

with the Career Development Association of Australia (CDAA) and the 

Career Industry Council of Australia (CICA) and abide by their standards 

of practice.  I commit to make every effort to ensure that I meet these 

responsibilities and undertake ongoing professional development. 

What I Expect from You 

Important information about how to care for your own wellbeing and get 

the most value out of working with me is set out below. If you have any 

questions or concerns, please email me before proceeding with your 

purchase. 

1. Attend all sessions as scheduled 

2. Give 48 hours’ notice to reschedule or cancel sessions 

3. Attend to any ‘take home’ follow up or work agreed to in sessions 

4. Disclose anything in your life that may impact the advice and 

recommendations given or your ability to participate in counselling 

effectively.  This will afford me the chance to make accommodations 

for your specific needs or refer you to a more appropriate 

practitioner 

5. Be present, open and honest with me, I am on your team 

Important Information 

It is important to understand career counselling is a process and rarely is 

it effective in just one session, the process may take a number of 

sessions.  I offer group programs and packaged services to assist with 
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cost.  If this concerns you, please reach out before making a purchase to 

discuss your situation. 

Career counselling and services such as resume writing are not a 

guarantee of any employment or income outcome for you, they are 

services designed to help you get the best outcome for yourself. 

Career counselling encompasses paid and unpaid work roles and how they 

integrate with your life.  For this reason, career counselling can be broad 

in scope and bring up matters that may not obviously relate to your 

career.  These conversations may emotionally trigger you and if this 

occurs, please discuss this with me to ensure you are cared for between 

sessions.  If the content is beyond my scope of practice, I will refer you to 

an appropriate practitioner for further support if needed. 

I am not a medical or mental health professional, and my work does not 

treat or diagnose any disease or illness. At all times, you remain fully 

responsible for your own physical, emotional and mental wellbeing. If you 

are taking any medication or treatments, this is not the time to stop. If 

you are working with a different health practitioner, it is important that 

you inform me and continue any treatment plans. I am always happy to 

work collaboratively as part of your holistic health care team. 

It is important to practice self-compassion and care during this process, 

please ensure you have practices in place for this, please discuss this with 

me if you are unsure how to do this. 

Please attend your sessions free from the influence of alcohol or non 

prescribed drugs. 

If any concerns arise during our work together, I strongly recommend you 

seek advice from an appropriately qualified professional. 

You will get the most out of working with me if you are willing and ready 

to do the deeper personal work around who you are, why you do what 

you do and being willing and open to different ideas and the possibility of 

change.  You will need to have time and energy to invest in the process. 

You might not be a good fit for this work if you are looking for someone 

else to solve your problems, just want a quick fix or new resume typed 

up.  If you are unwilling to truly engage in the process then that’s ok, now 

might not be the right time.  The door is always open for when the ‘not 

yet’ becomes an ‘I’m ready’. 
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Indemnity 

I do not make any guarantees or warranties about the accuracy of any 

material displayed on this website, or the products, services, or programs 

offered through it, except for any non-excludable consumer guarantees 

and other consumer protection provisions set out in the Australian 

Consumer Law. I am human and errors creep in despite the best of 

intentions. If you see something that doesn’t seem right, please let me 

know. 

While I make all reasonable efforts to ensure that this website and my 

services and products meet with the highest standards of best practice, if 

something does go wrong that is not a direct result of my negligence, 

misrepresentation or deliberate fault, you agree that, to the fullest extent 

permitted by law, I will not be liable for any loss or damage arising out of 

or related to my website, any products or services purchased through it, 

or any material posted on it, irrespective of whether such damages were 

foreseeable, and regardless of the nature of the claim. 

You take full responsibility for your implementation of any suggestions 

that I may make while providing my services. You understand that my 

advice is limited to providing you with options for your consideration, and 

that you are solely responsible for any actions that you choose to take. 

Always consult your own values and vision, do your own research, and 

check with appropriately qualified professionals before making major 

decisions or significant changes. You agree to indemnify me against all 

consequences arising directly or indirectly from your choices. 

You expressly agree that if this indemnity is unenforceable for any 

reason, my total cumulative liability for all causes of action of any kind 

(other than negligence or deliberate wrongdoing) shall not exceed the 

amount that you have paid to me. 

Payment Terms 

All prices on my website are in Australian dollars. Any GST or other taxes 

due will be added at checkout and made clear prior to payment. 

All payments made via my website or booking portal will be processed via 

Stripe. 
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I do not have access to your account details. Any financial information 

you enter is stored under Stripe’s security policy: 

https://stripe.com/docs/security/stripe  

Payment is due in full or via a prescribed payment plan before the 

commencement of any program or course, and in advance before I 

provide individual services.  

Payment plans, if they are offered, are for your convenience only, so you 

can spread your payment out over time. You are still committed to paying 

the whole amount, even if you change your mind about your purchase, as 

you have had access to my intellectual property. It is your responsibility 

to ensure you have sufficient funds to make payment instalments on 

time. 

After the first reminder, an administrative fee of $27.50 (inc. GST) will be 

added to the total amount due for every reminder sent. If there is a 

problem with payment, please contact me as soon as possible to make 

alternative arrangements and avoid incurring this administrative fee. 

If an invoice is more than 30 days overdue, you agree to pay all costs, 

including debt collection agency fees and solicitor’s costs, that I may incur 

in taking steps to recover any money that you owe to me, regardless of 

whether legal proceedings are issued in relation to the debt. 

Subscriptions 

Subscriptions are offered on some programs and payments are handled 

via Stripe.  Cancellation can be actioned by emailing 

hello@divergentcareers.com with your intention to cancel.  Please make 

sure 14 days’ notice is given for cancellation otherwise you may be 

charged for another month in the program. 

Refund Policy 

I do not offer a refund if you change your mind, so you are encouraged to 

consider carefully whether a purchase is right for you before you make 

your payment. 

If you are paying a subscription that has month to month commitment 

only then you can cancel at any time by providing one months’ notice in 

writing to hello@divergentcareers.com of your desire to cancel.  

Cancelling means you will lose access to the products or services at the 

mailto:narelle@soulcompass.life
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date of the cancellation.  Payment plans for programs cannot be cancelled 

until the program is paid for in full. 

Sometime things go wrong, a pdf won’t open, a login does not work, 

zoom disconnects a call, or an appointment is missed due to illness.  I 

take these things very seriously and would like to ensure they are 

remedied.  Please report any problems you have minor or major to 

hello@divergentcareers.com with details of the problem, how and when it 

occurred and ideally how you would like to see it resolved.  I make no 

guarantee I can accommodate your exact desires but do promise to work 

with you to find a mutually agreeable solution. 

I take my obligations under Australian Consumer Law seriously and will 

do my best to address any issues that arise. However, even if there is a 

major problem, my liability is strictly limited to: 

• replacing the goods or providing the services again; or 

• if I am unable to do so within a reasonable time, refunding the full 

amount that you have paid to me. 

If you feel that there is any problem with my services, please let me know 

before the end of the session. I am keen to understand what has gone 

wrong if you are unhappy so that I can address your concerns and try to 

find a mutually acceptable solution. 

Delivery  

If anything is unclear or confusing, I encourage you to reach out to me so 

I can provide clarification. All sessions are held online using Zoom or 

Google meet. It is your responsibility to ensure that the software is 

installed and working before our session. You will need a private location 

where you won’t be disturbed and can speak freely.  Online programs are 

delivered via Zoom/Google meet and via an online portal for which you 

will be given access for the purpose of participation in sessions or 

programs. 
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Appointment Policies 

Please provide at least 48 hours’ notice (during business hours, Monday to 

Friday) if you need to cancel or reschedule your appointment. This allows me to 

help someone else in the time that has been reserved for you. Appointments 

that are cancelled or rescheduled without 24 hours’ notice will incur a 

cancellation fee of 25% of the service fee. Missed appointments or those 

cancelled within 4 hours of the consultation time will be charged the full 

standard consultation fee.   

 

Intellectual Property 

Copyright & Trade Secrets 

The content of this website and in all my courses, resources and eBooks is 

protected by copyright laws and treaties around the world, with all rights 

reserved. This means that you must not use, copy or make my work 

public without my permission. 

I believe in openness and transparency, so I want to let you know that I 

have used artificial intelligence, or AI, to help make my content better. 

This means parts of what you see on my website, including text and 

images, might have been made with AI assistance. I have chosen my AI 

tools carefully and have the right to use anything that the AI helped 

create in my work. I have also invested considerable intellectual effort in 

transforming the raw material produced by the AI into an original work 

before sharing it with you. Even though AI may have helped co-create or 

inspire me, my content is still very much my unique creation, and I claim 

exclusive ownership of it. 

You are welcome to share blog posts or other publicly available content 

through social media, but you must provide a link back to this website. 

You may store, print and reproduce the publicly available content that I 

supply solely for your own personal use, and only if I am clearly 

acknowledged as the source.  
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If you are participating in my courses, content may be printed or 

downloaded to a local hard disk strictly for your personal and non-

commercial use. Course content contains my trade secrets that are 

offered exclusively to participants. It is an essential condition of 

participation that you agree that you will not provide extracts of any 

course content to anyone else without my explicit written consent. 

Commercial exploitation of my content in any way that competes with my 

business is strictly prohibited. 

You may link to content on my website or social media profiles, provided 

you do so in a way that is fair and legal and does not damage my 

reputation or take advantage of it. However, you must not suggest any 

form of association, approval or endorsement on my part where none 

exists. 

Trade Marks 

I own the registered and/or unregistered trade marks, logos, and service 

marks displayed on this website. These trade marks may not be used in 

connection with any other product or service without a licence, or in any 

way that is likely to cause confusion in the marketplace, or in any manner 

that disparages me or my business.  

Respectful Communication 

I reserve the right to moderate any comments made on this website, in 

the Facebook Groups I control, and on any of my social media pages and 

profiles, including deleting comments that I deem to be rude, offensive, 

spammy or unacceptable, without any notification or correspondence with 

you. Keep all communication kind and polite, please. 

Disrespectful or aggressive behaviour towards me or anybody else will not 

be tolerated.  

Dispute Resolution & Jurisdiction 

If a dispute arises, you agree that you will not engage in any public 

discussion about the issues, will behave politely towards me, and will 

avoid any conduct or communication which might reasonably be expected 

to interfere with my business or personal interests. You agree to act in 

good faith and be reasonably cooperative at all stages of the dispute 

resolution process.  I will treat you with the same consideration. 
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If you have any concerns, issues, or complaints arising out of your use of 

this website, my products or services, or these terms and conditions, you 

agree to communicate with me with the intention of making a genuine 

effort to seek a win/win solution and trying to resolve the dispute in good 

faith through negotiation and discussion. Please email me at 

hello@divergentcareers.com and expect a response within 2 business 

days.  

If there is a problem, you agree to meet with me in good faith to discuss 

it and try to make a genuine effort to find a win-win solution. If the 

problem cannot be resolved within a reasonable time, you agree to 

pursue mediation and alternative methods of dispute resolution, with 

litigation being a last resort. I commit to making a similar effort to resolve 

any disputes in a friendly manner. 

These Website Terms & Conditions are subject to the governing law of 

New South Wales, Australia.  Regardless of where you live in the world, 

you irrevocably agree that if the dispute resolution processes fail, the 

courts of New South Wales, and the Commonwealth of Australia, will have 

exclusive jurisdiction. 

 

 

Thank you for reading & respecting my T&Cs 

This document was created with the support of Carefree Counsel. Copying 

it without permission is a breach of copyright, and really bad business 

practice. Show respect for us, yourself & your clients by getting your own 

Contracts that Care! 

 


	Website Terms & Conditions
	Please provide at least 48 hours’ notice (during business hours, Monday to Friday) if you need to cancel or reschedule your appointment. This allows me to help someone else in the time that has been reserved for you. Appointments that are cancelled or...

